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1. Policy Statement

Indirock is committed to ensuring the safety and wellbeing of all children and vulnerable
adults. Everyone has the right to protection from abuse, regardless of background or
ability. We expect all staff and volunteers to act on any concerns in good faith and follow
this policy.

2. Key Principles

- The welfare of children and vulnerable adults is paramount.
- All individuals should be treated with dignity, respect, and fairness.
- Abuse of any kind (physical, emotional, sexual, neglect) will not be tolerated.

- All concerns will be taken seriously and acted upon promptly.

3. Types of Abuse

- Physical: Harm through force, over-training, or neglect of physical needs.
- Emotional: Undermining, overprotection, unrealistic expectations.
- Sexual: Any sexual behaviour or grooming, including inappropriate photos.

- Neglect: Failing to meet basic physical or emotional needs.

4. Signs of Abuse
Staff should be alert to changes in behaviour, injuries, social withdrawal, inappropriate
sexual knowledge, or any concerning interactions. These are indicators, not proof.

5. Reporting Concerns
- Speak to Indirock’s independent Safeguarding Volunteer immediately if you have any
concerns
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- If unavailable, contact a member of Indirock management or, in urgent cases, the
police or Social Services

- Never promise confidentiality to a child — inform them you'll need to tell someone to
help them

- Use the Safeguarding Incident Form to document the concern

6. Responding to Disclosures
Do:

- Stay calm, listen carefully, reassure the child

- Clarify only if necessary — don’t ask leading questions
- Record what was said factually and promptly

Don’t:

- Respond emotionally

- Investigate yourself

- Promise secrecy

- Delay reporting

7. Confidentiality

Share information only on a need-to-know basis. Records must be securely stored and
retained for 30 years.

8. Bullying
Bullying is considered abuse and will not be tolerated. This includes physical, verbal,
emotional, and online behaviour.

9. Good Practice Guidelines
- Always work in open environments

- Avoid 1:1 situations; never accompany children to toilets or changing areas alone
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- Never communicate directly with under-18s outside sessions (e.g., no private texts or
social media contact)

- Consent and transparency are required for any physical support (e.g., spotting)

- Use positive reinforcement, not criticism

10. Photography

- Only with parental consent
- No full names with photos

- No private or unsupervised photo sessions

11. Recruitment
- Staff supervising children at Indirock require enhanced DBS checks

- Supervised staff may not require checks but must always be overseen by
DBS-checked staff

12. Allegations & Poor Practice
- All allegations must be reported and logged

- If a staff member is accused, they may be suspended during investigation
- The safety of the child is the priority

- Support is available for both the reporter and the person accused

13. Late Collection

If a child is not collected on time, staff should remain with them in a safe, visible area.
Persistent late collection may incur fees and be escalated if necessary.

14. Contact Information
Direct number to Indirock’s independent Safeguarding Volunteer: 07519 298899

Out-of-hours or emergency: Police 999, MASH+ 01702 215007 (option 1)

Other useful contacts include NSPCC, Childline, and the Samaritans.
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